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ABSTRACT

The main purposes of the study in Behaviors of Burmese Labors towards Using
Health Care Service in Samut Sakhon Province are to explore the behaviors of Burmese labors
when using service in the health care centers in the area of Samut Sakhon Province and to study
about the marketing mix factors affecting the decision on service using in the health care centers
in Samut Sakhon Province.

The data used in this study were collected through the method of purposive
sampling from 200 Burmese labors using the service in the health care centers in Samut Sakhon
Province. Only the labors holding Medical card issued by the Social Security Office were selected
as the samples in the study. The instrument employed was the questionnaire of which the data
obtained were analyzed through descriptive statistics and the statistic values used are frequency,
percentage, and average.

The results of the analysis revealed that most of the questionnaire respondents have
following personal backgrounds. They have age between 21-30 years old, has married marital
status, possess secondary school certificates, hold industrial employee jobs, have average income
between the rate of 5,000 — 10,000 Baht, and work and reside in the area of Muaeng Samut

Sakhon District.



Regarding their behaviors in using service in the health care centers in Samut
Sakhon Province, most of the sample selected the service offered in the public health care centers.
To elaborate, they specified the health care centers with the unidentified frequency rate. The
period of time that was frequently rated for obtaining the service was between 08.00 -12.00 where
the cause in using the service was natural sickness. The main factor in making decision on using
service was from the samples themselves and the information and news they were informed were
from the service of the human resources officers in the health care centers. The criterion in using
the medical service depended on the social security policies of which the minimum offer is 200
Baht. The expenses occurred in applying the social securities are responsible by Social Security
Funds. After using the service, the sample reported ‘high’ satisfactory level and informed that
they wish to return to use the service in the center in the future. In addition, they reported that
they would recommend the health care centers to others.

The most significant marketing mix factor affecting the decision in using the health
care centers was the physical factors while the factors reported as the average level were service

products, manufacturing, service officers, marketing promotion, pricing, and operation.



