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ABSTRACT

The independent study employee engagement of collection department
employees of healthcare business unit, DKSH (Thailand) Company Limited aimed to study the
level of organizational engagement and factors affecting organizational engagement of collection
department employees in the healthcare business unit of DKSH (Thailand) Company Limited.
The data were collected from questionnaires distributed to 147 employees and analyzed by using

statistics including frequency, percentage, means, and linear regression.

The study results found that the collection department employees in the
healthcare business unit of DKSH (Thailand) Company Limited had organizational engagement
at the engaged level. The employees had opinions towards factors developing organizational
engagement including organization, working, human resources development and leadership at
highly agreed level. Factors affecting employees’ level of engagement positively related to
organizational engagement. The organization and human resources development factors
statistically related to overall organizational engagement at the 0.05 level, whereas the working

and leadership factors did not affect the overall engagement. The study also found that the human



resources development factor related to employees’ desire to maintain their organization
membership status. In addition, the organization factor related to trust and acceptance of
organization’s values and objectives with statistical significance at the 0.05 level while
employees’ willingness to work dedication did not relate to any factor with statistical significance

at the 0.05 level.



