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ABSTRACT

The objective of the independent study “Quality of Work Life of Employees at The
GovernmentSavings Bank in Lampang Province” was to discover the quality levels of their work
life and to investigate factors which affected the employees’ working life quality. The study was
based on the working life quality concept of Management System for Quality of Work Life(MS—
QWL)by the Human Capacity Building Institute, Federation of Thai Industries.

This study collected data by questionnaires which were distributed to all employees of 2
offices and12 branch offices of the Government Savings Bank in Lampang Province, totaling 190
people. The data was analyzed using descriptive statistics,namely frequency, percentage, mean,
the relationship of the variables, factors that affected the quality of work life, Least Significant
Difference, Correlation Analysis and Multiple Regression Analysis.

The results of the study showed that the employees’ quality of work life was at the high
level. The factors that affected their work life quality at the high level were ranked in the
following order, from high to low: spirituality, life stability, and mind. The factors that affected
their work life quality at the medium level were environment, social relationship, and body,

respectively.



The results of the study also showed that the relation between quality of work life and the
6 factors that affected work life quality (namely body, mind, social relationship, environment,
spirituality,and life stability) was statistically significant at the high level and the 2 sides
correlated positively (R = 0.859). The quality of their work life can be predicted at 73.8%.
Spirituality correlated to quality of work life with statistic significance and can predict quality of
work life at the statistic value of B =0.397. Social relationship correlated with quality of work
life with statistic significance and can predict quality of work life at the statistic value of B =
0.208. Life stability correlated with quality of work life with statistic significance and can predict

quality of work life at the statistic value of B =0.197



