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ABSTRACT

The Independent study aimed to develop knowledge management system of Software
Development Department, Isocare Systems Co., Ltd. By conducting this study, the author used the
Blogger and Google Apps as the Knowledge Management tools. The study approached can be
aggregated in to 5 steps; 1) Define the critical knowledge issues and Requirements for operations. 2)
Compile, create, collect, exchange and amend all educative content. 3) Publish, transfer and adjust
the educative sets of content to be more better. 4) Apply the knowledge management system. 5)
Evaluation the knowledge management system.

The Overview result of study found that the Knowledge Management System, distributing
by using the Blogger and Google Apps is possible and suitable for the organization culture since it
could be complied with the daily working routine. The officers using the system are more

comprehensive and satisfied with the knowledge management system.



