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ABSTRACT

This independent study aimed to study marketing mix factors affecting housing
estate buyers in Mueang Lampang district towards purchasing medium segment detached houses.
Questionnaires were used as a tool to collect data from 130 housing estate buyers who purchased
medium segment detached houses in the studied area. Data was analyzed by using the descriptive
statistics, of which frequency, percentage and mean were included and the T-Test to find
differences of mean value of family income and types of house that they purchased.

The findings presented that most respondents were 31-40 year old married female
with Bachelor’s degree and the monthly family income was found at the minimum amount of
25,001 Baht. They had 3-4 family members staying together and worked as government
official/state enterprise officer. Type of house that they purchased and had been lived at was the
detached house, of which the value was 1.5 — 2.5 million Baht. Most of them agreed that the most
appropriate amount of deposit was 5,000-10,000 Baht and the most appropriate proportion of

down payment was 10%. They mostly used financial service with Kasikorn Bank.



The results of the study on service marketing mix showed that the respondents
respectively ranked the following factors at high level of influence to purchasing decision:
product: product, construction process, price, people, place or house estate location, physical
evidence and presentation and promotion.

Hereafter were shown top 10 elements of service marketing mix factors that the
respondents ranked them at the highest level of influence to purchasing decision: overall price of
land and house, location where was located near work place, security system, cash discount,
location where was located near community area, discount, land price per square Wa, location
where was located near child’s school, public utility system, quality of selected materials, patterns
of house plan, color and shape of building, soil accretion for flood prevention, price of house and

total number of land pieces of the housing project.



