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ABSTRACT

Independent Study this Purposes. To study the industry in customer satisfaction
with services estate PEA Region 3 (Central) by the personal status of the customer. Satisfaction of
customers using the service include the 5 noun of service reliability trust, the response to the
service. and reassurance to the service and empathy survey. Sample of the clients they serve. PEA
Region 3 (Central) totaled 154 patients used in this study was a questionnaire with a confidence
value equal to 0.873 were used in data analysis were percentage Average. In additional was
caddied by comparing the data obtained from the analysis of the level of expectations and
Perceived reality.

The results showed that a total of 154 customers surveyed, most were male, 74.0
percent of 114 people aged 20-40 years were 84 percent higher than the 54.54 degree and 112
persons or 72.73 percent position. as Chief Engineer, 60 percent to 38.96 Medium power (30 kW
but less than 1,000 kW) of 59 percent and 38.31 in the past year, the average cost of electricity
per month. 250,000 to 500,000 THB 61 representing 39.61 percent of the expected results and the
recognition that all five had higher expectations. The overall level of most And perception of

evinces. Overal level.



A study of customer satisfaction in the large. Industry per serving of PEA Region
3 (Central) 5 by comparing the data obtained from the analysis of the level of expectations and
perceived reality. Found in the Overview. Customer satisfaction in providing the 5 side by side,
most customers are not satisfied. The response to the service. And customer dissatisfaction is
minimal. The empathy. A clause that is most satisfying. Is quick to fix power outages. And paras
are not satisfied with the minimum power circuit is up. To pay for a replacement. Case of power

failure



