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ABSTRACT

The objectives of this independent study were to determine the attitude of maintenance
employees in Production Division Mae Mo Mine, Electricity Generating Authority of Thailand
towards SAP Program, and to make use of the information about the attitude of the staff to
improve the employees to be able to work with SAP efficiently by using Technology Acceptance
Model (TAM) Davis (1989). By using the respond of variable perceived usefulness and ease of
use toward attitude, data was collected by using a questionnaire on Mea Mo Mine Maintenance
Production Division employees by 239 cases, analyzed by using frequency, percentage, mean,
standard deviation and regression analysis to study the relationship between the perceived
usefulness, the perceived ease of use and the attitude

The result of the study revealed that employees in the maintenance Mae Mo Mine
Production Division, Electricity Generating Authority of Thailand had an average agreed level on
the perceived usefulness from the SAP program at 3.69, an average agreed level on the perceived
ease of use SAP at 3.64 and had total mean at 3.70 for comment on the attitude towards SAP
program level agreed. It also found that there is a positive relationship between the perceived
usefulness and the employees attitude, and also between the perceived ease of use and the

employees attitude; likewise, the perceived ease of use and the perceived usefulness.



