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ABSTRACT

This independent study aimed to evaluate learning organization by
employees of Chiang Mai Rimdoi Company Limited. The subjects for this independent study
consisted of 70 personnel who work in Chiang Mai Rimdoi Company Limited. The data was
collected from the DLOQ instrument by Marsick and Waskins. The Questionnaire was designed
to collect data which consisted of three types of question: personal demographic information, the
Dimensions of the Learning Organization Questionnaire and problem & recommendation. The
data was analyzed by descriptive statics; percentage, frequency, mean and crosstab.

The result of the study showed that most of personnel were male, between
25-30 years old, years of work less than 3 years, single. They are in charge of
engineer/architecture/seiner foreman position. Their education level was Bachelor’s degree or
higher, had been working for 15,000-19,999 bath.

According to finding regarding the perception of the employees towards
employees of Chiang Mai Rimdoi Company Limited Learning organization by the DLOQ, means
for all dimensions the level was “quite frequently” score was 3.55 from ranged from highest as
follows; promote inquiry and dialogue, provide strategic leadership for learning, connect the
organization to its environment, encourage collaboration and team learning, create continuous

learning opportunities, share learning and empower people towards a collective vision and create



systems to capture and share learning. Overall operation of the measurement of knowledge the
level was “quite frequently” score was 3.73 from ranged from highest was company get
satisfaction from clients over the past years and the company has a number of new services over
the past years score was 3.99.

Considering the average assessment of the seven dimensions of learning
organization and performance aspects to measure knowledge by gender was found to be identical

but different jobs and year of work.



