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ABSTRACT

The purpose of this study was to investigate the satisfaction level towards
motivational factors and maintenance factors of the employees of the Government Savings Bank
in Mueang Chiang Mai District. The population consisted of 145 employees of the Government
Savings Bank in 13 branches in Mueang Chiang Mai District. The descriptive statistics including
the frequency distribution, percentage and means was used in data analysis.

The results showed that the majority of the respondents were the single females
aged 31-41 with the monthly salary of 15,000 — 20,000 baht. They were the employees in the
operational level 6-7 who had been in service with the Government Savings less than 5 years.
They had worked with the other companies before joining the Government Savings Bank in
Mueang Chiang Mai District. The reason of their resigning from the previous company was low
salary and the reason why they chose to work with the Government Savings Bank in Mueang
Chiang Mai District was the reputation and stability of the organization.

The employees of the Government Savings Bank in Mueang Chiang Mai District
were dissatisfied with both the motivational factors and maintenance factors. Moreover, the
respondents were not satisfied with all of the sub-factors of the motivational factors and

maintenance factors but they had high satisfaction level for bonuses.



