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ABSTRACT

This independent study aimed to research the attitudes of bachelor’s degree students of
Chiang Mai University towards downloading online copyrighted music.

Based on the Technology Acceptance Model which formed on attitudes toward use,
perceived usefulness and perceived ease of use. The data were collected by using questionnaires,
from 400 samples of bachelor’s degree students of Chiang Mai University. The study period was
August 2013 to November 2013 and the results were summarized as follow.

The study found that most respondents were: female; 21-25 years old; senior students;
earning monthly income less than 5,000 THB having more than 5 hours for using internet per
time having internet services and application for downloading online copyrighted music. Most
respondents never downloaded online copyrighted music.

Attitudes towards downloading online copyrighted music that had overall average score
at “agree more” level were: I think copyrighted music from downloading must have good quality;
I think the music should be one kind of copyrighted; I feel that downloading online copyrighted
music is the way to support my favorite artist and I am confident on downloading online
copyrighted music system from music company and telephone network.

In perceived usefulness, the elements on downloading online copyrighted music had

overall average score at “agree more” level were: I can support my favorite artist by downloading



online copyrighted music; Downloading online copyrighted music makes me buy the music that
only I want; Downloading online copyrighted music reduces my time to find CD from the CD
shop and Downloading online copyrighted music helps me more convenient to listen to the music.
In perceived ease of use, the elements on downloading online copyrighted music had
overall average score at “moderately agree”. The average score at “agree less” level were
Downloading online copyrighted music system is easy to use.
Problem of downloading online copyrighted music were: High service fee per song or per

month; Fear to lose money and downloading system is cumbersome and difficult.



