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ABSTRACT

This independent study is aimed to study happiness at work of employees at
Omkoi hospital in Omkoi district, Chiang Mai province. The study is focused on factors affecting
happiness at work, characteristics that affected happiness at work and the highest potential and
efficiency at work of employees at Omkoi hospital in Omkoi district, Chiang Mai province. The
questionnaires are used to collect data from 144 employees at Omkoi hospital in Omkoi district,
Chiang Mai province and the data then is analyzed by using statistical methods which consist of
frequency, percentage, mean, and Linear Regression analysis.

The result of the study show that most of the questionnaires respondents are
married women whose age is not above 30 years old. Also, they are bachelor graduated who gain
10,001 to 20,000 baht per month. Most of them are temporary employees and work as health
professionists. Their work period is not over 5 years.

Regarding factors affecting happiness at work, the respondents somewhat agree
with all of the factors. The most important factor is commitment, followed by conviction, culture,
contribution and confidence. In term of characteristics that affected happiness at work, the
respondents somewhat agree with all of the characteristics. The most important characteristic is
pride, followed by trust and recognition. And also, the respondents somewhat agree with the

highest potential and efficiency at work.



From the analysis bases on Linear Regression to determine the relation between
5 factors affecting happiness at work and the highest potential and efficiency at work, it is found
that the most relevant factor that influences on the highest potential and efficiency at work is
confidence, followed by culture.

According to Linear Regression to determine the relation between 3
characteristics that affected happiness at work and the highest potential and efficiency at work, it
is found that the most relevant characteristic that influences on the highest potential and

efficiency at work is trust, followed by recognition.



