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ABSTRACT

The objective of this independent study was to investigate responsive website design
facilitating an efficient usability and application. This study focused on a way to design a user
friendly responsive website that meet user’s specific demand. The website content mainly belongs
to data storing and management system and computer repair techniques. Data and knowledge is
stored in the system by knowledgeable user and distributed to other users.

The study instruments were interview with CHI CHANG computer technician and
questionnaire. The sample was two groups of people including a group of students, employees at
15-45 years of age, By separate research in to two section first collect information about what
user want and problem second use design theory to solve the problem and design to meet user
need. The website was tested by these participants and later questionnaire was responded by
them.

Results showed that users have the need to solve problems in computer repair themselves.
The problem most often is a problem encountered frequently. But no knowledge and lack of clear
information and easy access. By designing a website with clear navigation options. Have a clear
category that can be easily understood. And search for articles that can be used conveniently. To
resolve the issue and found the website design concept to make. Users who try to have

satisfaction in website design level. Consistent and compatible with the objectives. It makes sense



to be a source of knowledge to create social learning. And can put this knowledge to development
in the future.

This independent study is expected to be beneficial to those who are interested in website
development and usability in order to enhance their understanding and application. Moreover, the

website can be used to store necessary knowledge for learning.



