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Abstract

The study of an analysis and development of website for hospital in Chiang Mai aimed
1) to find the elements of hospital’s website, 2) to develop the website’s management through
the system of contents’ management to advertise the hospital’s information to other people at
most appropriately and effectively way, and 3) to create the information model on the website.
The population of the study consisted of 2) Information Technology Officials of each hospital in
Chiang Mai which had the own websites, and 2) people living in service area of Chiang Mai
Siamrad Hospital. The study’s tool was questionnaire. The data then was analyzed by using

Frequency and Percentage.

The study found that;

1. The elements of hospital’s website consisted of the navigation system, the structure of

website’s page, the website’s pictures, the elements inside the website — Search Box.

2. The website development of Chiang Mai Siamrad Hospital had the processes
consisting of 1) Site’s Goals, 2) Definition of User Experience, 3) Site Content, 4) Information

Structure, 5) Navigation, 6) Page Layout, and 7) Visual Design.



The feature of Information model on the hospital’s website were 1) Navigation, 2) First
page or home page, 3) About us page, 4) Activities’ pictures, 5) News and Health Articles,
6) Contact us page, 7) Daily Clinic, 8) Special Clinic; treated in other way such as Acupuncture
Treatment (Chinese way), 9) News and Articles, 10) Activities” pictures of Chiang Mai Siamrad
Hospital, 11) Special projects of Government, 12) Work with us, 13) Consult with the expert;
brought to design the website with the followings: 1) to create of the deep content and clearly
categories, 2) to open for users’opinions to specify the content through other services, 3) to make
homely and contemporary form, and 4) to make the simple navigation system. After the model

website was evaluated by the target group, the total evaluation was at the good level.



