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ABSTRACT

The independent study has an objectives to design a community online website which has
a service to providing information about restaurants in Chiang Mai city which is suitable and
useful for users of the website. This research has used a questionnaire method as an important
tool for collecting the information from specific samples groups of people. There are 20 selected
groups of people with different ages who are able to take a decision and choose which restaurants
they want such as high school students, university students, young working people and adult
working people whose ages are more than 35 years old. This is for realizing what these individual
groups of people need including to see their behavior. This research has also been studied and
analyzed with other popular community online website about restaurants in order to know the
inside structures of designing the website, functions, how different users get the information,
information structures of each restaurant, apply its work with related community online network,
summarize the advantages and disadvantages about it, present the information as a description as
well as a comparison table for analyzing the website, design and develop the structures of original
information technology website from collected information and work on the assessment of
satisfaction from the sample groups of people by using the questionnaires. After that, this

obtained quantitative data is analyzed such as finding the mean and percentage together with the



interview from specialists of designing and developing websites. This is for using its result to

adapt and develop other websites in the future.

The result of this case study is able to summarize as a guideline in designing the

community online website which provide a service about giving information of restaurants in

Chiang Mai city as following:

1.

There should be varieties of information data which is modern and enough for users
to take a decision to visit the restaurants such as kinds of food, locations, pictures of
food and its atmosphere. These things could make the sample groups of people pay
attention to most.

The information data should be arranged properly as the most important thing would
come first. It should be designed simply which users are getting used to it also.

The color to be used in the websites should be designed simply, characteristically
and internationally as well. Using warm colors could make users feel good and fresh.
Therefore, Warm colors are considered to design the website also.

The technology should be able to use easily with many different kinds of other
technology apparatuses and tools as well as gives new things and nice experiences to

all users.

From the assessment of satisfaction, it has found out that is at a very high and good level

in both designing and functions.



