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ABSTRACT

The main objectives of this research, namely, Water Pipeline System management of
Sridonchai Village, Tonthong Sub-district, Muang District, Lampang Province, were to study the
water pipeline system management for community consumption, community participation,
problems and obstacles in the community water pipeline system management of Sridonchai
Village, Tonthong Sub-district, Muang District, Lampang Province. The researcher used a set of
interviewing format to interview 227 water pipeline users in the target community. The collected
data were, then, analysed by using frequency distribution, percentage, means and standard
deviation. The results of the study were as follows.

The water pipeline system was managed by the people in the community with sufficient
sources of water all year round. They had revolving fund enough for the system operation, but
there was a problem of water quality and improvement, resulting in the people trust and reliability
on the water pipeline usage. The system had a management community with personnel
responsible for the operation with experience received from the former workers and personnel.
The external support was well given by the external organizations such as the Water Resource
Department, Health Department, and Local Administration Organization. Most participation has
been given by the water pipeline users since the water pipeline project was started. This matter

helped creating a sense of participation in water source conservation for the community. The



community members shared similar opinions in determining the usage cost and expense of
pipeline water, and need survey of pipeline water system construction. However, there were
some problems found by the researcher on the community members’ side such as receiving
insufficient information, mistrust the water cleanliness, smell, taste and consumption reliability.
They understood that there was few inspection on the water distribution system to the community,

and a lack of punctuation in water usage fee collection.



