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ABSTRACT

The objectives of this study were to investigate the e-Auction; to explore problems and
obstacles in implementing e-Auction; and to examine good governance in e-Auction in Tambon
Administrative Organizations. It is the qualitative research collecting data from relevant
document and an in depth interview with 33 executives/staff associating with the e-Auction in
Tambon Administrative Organizations; 22 sellers/servers who used to be the bidders in the
e-Auction with Tambon Administrative Organizations; 22 representatives who used to be the
Materials Inspection and Acceptance Committee or Work Inspection Committee from 11 Tambon
Administrative Organizations in Amphoe Pichai, Changwat Uttaradit. The results could be
summarized as follows:

With reference to the e-Auction of Tambon Administrative Organizations in Amphoe
Pichai, Changwat Uttaradit, the study showed that relevant rules, regulations and law were
implemented rigidly so that the e-Auction was transparent, verifiable, and cost-effective.
However, some processes of the e-Auction were considered as disagreeable. For instance,
the e-Auction committee appointed had inadequate knowledge and understanding in procurement.
They were not able to appropriately specify the standard price of materials to be in line with the
current market price.

Regarding to the good governance in e-Auction of Tambon Administrative Organizations
in Amphoe Pichai, Changwat Uttaradit, the study found that even though Tambon Administrative

Organizations strictly followed the associated rules, regulations, and criteria; disseminated



the information for people and stakeholders thoroughly; and gave priority to procurement plan
to be appropriately in line with the allocated budget and government grants, people were not
extensively given an opportunity to participate in arranging Annual Budget Act. Besides, some
development projects of Tambon Administrative Organizations were in a poor quality and there
was a corruption problem in Tambon Administrative Organizations procurement as well.

In the matter of e-Auction problems and obstacles in Tambon Administrative
Organizations in Amphoe Pichai, Changwat Uttaradit, it argued that the demanding priority of
materials procurement and contracting for works was arranged inappropriately. Commodities and
equipment were not priced according to the marketing situation. e-Auction committee did not
have complete knowledge and understanding in e-Auction process and did not have authority to
make a decision while problems occurred during the e-Auction. There were also problems
relating to law and regulations as they were inflexible and did not open an opportunity for

sellers/servers to bid fairly.



