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Abstract

The purpose of the study of “The Role of the Christian Churches in Chiang Mai Province
in Public Service Motivation Building” was to investigate the roles and factors affecting public
service motivation of the Christian churches in Chiang Mai province. The independent variables
of this study are organisational institution, religious socialisation (religious doctrines and
activities by the church), and leadership promotion of public service motivation. The unit of
analysis is organisation, there are 272 Christian churches of the Church of Christ in Thailand in
Chiang Mai province. Population who answered the questionnaire of the study is 398 people. A
questionnaire composed of 5 parts was used for data collection: demographic data, public service
motivation data, organisational institution data, religious socialisation data, and leadership
promotion of public service motivation data. Data were analyzed using frequency, percentage,
mean, standard deviation and stepwise multiple regression analysis.

The result of the study showed that:

1. The public service motivation score (66.39) in the population group was at high

level.

2. Organisational institution, religious socialisation (religious doctrines and activities

by the church), and leadership promotion of public service motivation of Christian

Churches in Chiang Mai province were at high level in population group.



The stepwise multiple regression analysis showed that organisational institution,
religious socialisation (religious doctrines and activities by the church), and
leadership promotion of public service motivation of Christian Churches in Chiang
Mai province influence the public service motivation. The result of the prediction
equation show as follow:

Y = 19.348 + 0.104 (religious socialisation) + 0.162 (organisational

institution) + 0.254 (leadership promotion of public service motivation)



