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ABSTRACT

The purposes of this research aim to 1) study the development methods the village and
urban-community funds as community financial institutions, 2) study the factors and conditions
leading the village and urban-community funds to develop as community financial institutions, and
3) to study the impacts of developing the village and urban-community funds as financial
institutions which towards members of village and urban-community funds in Chiang Mai

Province.

The population of research is divided into 4 groups as follows; Group 1 — Commission of
the Village and Urban-community Funds, Group 2 — Members of the Village and Urban-
community Funds, Group 3 — District Development Officers, and Group 4 — Officers of National
Village and Urban Community Fund Office, Branch 1 who are responsible for Chiang Mai Branch.
Instruments utilized in this research are Open-Ended Question Interviews using Primary Data,
Secondary Data from community financial institutions, village and urban-community funds, and

Basic Necessary Data.

Upon the development methods of village and urban-community funds as community
financial institutions, it is found that the development methods and procedures depend on
corresponding participation procedures, knowledge and understanding creation procedures, and
community stage procedures and must come from the needs of people in the community, so they

can be developed to the efficient sustainable and community financial institutions. Moreover, in



case of desiring to improve as the knowledge institutions, the village and urban-community funds
must have abilities to broadcast knowledge and understanding and be the model for village and
urban-community funds of other cities. However, in the event the government’s policies are taken
to proceed without coming from the needs of people in the community, it will affect to all above 3

procedures to be performed inflexibly.

The development to the community financial institutions needs both strong internal factors
and supporting external factors that will lead to effective and sustainable developments. The
strong internal factors are the commission who have knowledge and understanding and are able
to manage the funds very effectively with management structure and determine duties and
responsibilities in writing and can be performed as specified, members who participate in the
activities and always have financial disciplines, clear regulations in writing as instruments for the
commission and members to follow, the business of the community financial institutions which
provide various services, and the management which compiles the accurate and updated financial
documents, be able to earn income causing the financial institutions to grow continually, be able to
allocate the welfare sufficiently and thoroughly. Moreover, the external supporting factors are
development associates; such as Community District Development Office, Government Savings
Bank, Officers of National Village and Urban Community Fund Office in forms of network of
village and urban-community funds including budget support from Local Administration

Organization.

Upon the impacts from the development of the village and urban-community funds
towards fund members, it is found that members are satisfied according to their needs on accessing
to the community funds which causes financial flow, able to solve their own and their family’s
financial problems, and have knowledge and understanding in the management of the community
financial institutions. Also, members have their more roles in the management which leads to

better life quality respectively.

For the recommendations concerning with the development of village and urban-

community funds as the community financial institutions, participation procedures, constant



mutual learning procedures, and community stage procedures are needed. Also, the government
sector should encourage the commission and members to search for more knowledge and always
perform mutual learning. The government’s policies should be perform simultaneously with the
community’s needs while the management must be performed with honestly, disciplines, justice,
and benefit decentralization which will cause long-term and sustainable saving for the community

and create the financial strength to people in the basis level.



