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ABSTRACT

The purpose of the independent study from the Social Science’s library, Chiang Mai
University of “Service Quality Faculty of Social Science’s library, Chiang Mai University” was to
study 1) the service quality standards of Social Science’s library ’s library . 2) the users’
expectations to get information service, and 3) the problems of service delivery of information
service. The target group in this study was the servicers; Library Staff and the users; 326 students
who studied at faculty of Public Administration, faculty of Law and faculty of Social Science.
The research instrument was interview form and questionnaire

The results of the study were concluded as follows:

The services quality standards of information service, personnel, and locations, of
Social Science’s library, Chiang Mai University were at level, the users’ expectations to get
information service from Social Science’s library at CMU were at the slightly high level and the
problems of service delivery of information service from Social Science’s library at CMU were at
the low level.

As part of the liberian; the technical and public relations, the activities organization of
Social Science’s library to promote the teaching, reading and job, the personnel, equipment and
technology needed to solve problems that occurred during the operations. The service of Social
Science’s library should be improved the communication tools. The personnel must have the

training or teaching a foreign language to conform to ASEAN, and should have the service



equipments and new search engine tools for service within the library to support the increasing

users in the future.



