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ABSTRACT

The study of results of Suthep Sub- district Municipality in public service rendering, Muang
Chiangmai Province has four main purposes including of 1) To study the results of public service.
2) To research the factors that affects to the results of public services 3) To Study problems and
obstacles in public services providing and 4) To propose the development of a public service
providing of public utilities and facilities and security and safety of life in Suthep Sub- district
Municipality. This study is a kind of quantitative research which uses a questionairs as a tool to
collect data from 381 people who live in Suthep Sub- district Municipality.

The results showed that the results of public services providing of Suthep Sub- district
Municipality is moderate.

The factor that affects to the results of public service providing is classified into three parts
which are administrative factor, staff factor and technical factors.

Problems and obstacles of public services providing are the municipality does not have a
serious and ongoing problem, not report the results to the public, do not listen to the people's
demands or comments, governing access to and interaction with the public was evenly, lack of

personnel, staff lack of knowledge in the public service and not clear on the issue of public



services. Including staff lack of enthusiasm for the solution to public service seriously. In the part
of technical and equipment that supplies not only to provide public services such as garbage truck
were little, municipality not develop of new technologies to improve public services. Problems
and obstacles in the providing of the other public services that there are too many people live in
the municipalities. As a result, municipalities have an obligation to serve the public good.

In addition, this study has found solutions to public services providing of Suthep
Sub- district Municipality that should have control the lives of the non- registered population,
should be sentries or police surveillance, home security, control pollution from the burning of
leaves and other resources, to maintain and repair the street or sidewalk worn continuously and
efficiently, add a traffic light or flashing lights in the school, add dark lane electricity. This
feedback will be used to improve the public services providing of Suthep Sub- district

Municipality.



