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ABSTRACT

The research objectives are as follow; The Research on the Performance Assessment of
Police-Community Relations’ Project of Sarapee Provincial Police Station, Chiang Mai. The
scope of this research focuses on the working performance of the Police-Community Relations of
Sarapee Provincial Police station, Chiang Mai.

The Research on the Performance Assessment of Police-Community Relations’ Project
of Sarapee Provincial Police Station, Chiang Mai. From the data collection method of
questionnaire completed by 12 sampling groups from 12 sub-districts in Sarapee District, Chiang
Mai province, the result shows the effectiveness of such operations as follow. For the overall, the
questionnaires show that the first rank is the operations having highest level of effectiveness, with
the average of 29.5% and the second rank is the operations having low level of effectiveness, at
the average 26.58%, the third rank is the operations having lowest, at around 10.83%, the forth
rank, at 6.75%, is the choice of the operation having high level of effectiveness, and the fifth rank
is the operation having medium level of effectiveness, at 2.33%.

According to the research, the satisfaction level of people being served by the officers
in Police-Community Relations of Sarapee Provincial Police Station, Chiang Mai province is at
the average of 79.8% of satisfaction.

The research shows that the work of Police-Community Relations of Sarapee
Provincial Police Station still has some problems in the operation as there is still a lack of the
additional promotion of the police work along with the operation to gain awareness among people
and the target group. There is not enough performance assessment follow-up in the work of

Police-Community Relations such as a research, evaluation of the efficiency of the practice, and



the assessment follow-up to get to the exact problem, and the obstacle of the operation of Police-

Community Relations of Sarapee Provincial Police Station, Chiang Mai province.



