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ABSTRACT

This study is aimed (1) to study information system for the administration of Executive
Secretary, Office of the University, Chiang Mai University, from past to present and (2) to
determine the information system development of Executive Secretary, Office of the University,
Chiang Mai University by consolidates insights from 2 sample groups; Executive Board and
Executive Secretary, Office of the University, Chiang Mai University.

The results showed that the Executive Secretary Division used the Microcomputer for the
information management in the operations since 1985. But due to the problem of Microcomputer
of each person cannot link and share information between them that made the mistake of
Executive Secretary’s performance. So in 2003, the Executive Secretary Division, Office of the
University, Chiang Mai University used CMU-Backbone system that able to link information of
each other. Moreover the Executive Secretary Division also has a network that is connected to the
University network and link to MIS (Management Information System) to assist in the operation;
both of terms of strategic planning and policy decisions of Executive Board, also the operational
management and the Executive Board’ s control. However, the information system that is used to
Executive Secretary’s work is still having a various problems. For example; the problem in the
area of information storage is not enough, the problem of virus computer, the problem of outdated

information, the problem of access and searching information, the problem of program did not



comply with work. In addition, information system has not been developed to response the
requirements for use. Moreover, the problem of buying the technology equipment or tools that did
not plan in advance. So, the results of this study can be plan to develop information system for
Executive Secretary, Office of the University, Chiang Mai University that have to emphasize on 3
points; information system development, potential users development and availability of
supporter section development. All of this will help provide for Executive Secretary‘s work have

more efficient.



