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ABSTRACT

The agricultural disaster warning information system was developed for reporting information
on production and marketing of agricultural products in the location develop the country’s agricultural
product management plan. The electronic tool was used via http://www.chiangmaimoac.net.
The purpose of this study was to analyze and evaluate the agricultural disaster warning information
system of Chiang Mai province using the ITPOSMO model of conception-reality gaps. The model
consists of seven dimensions : 1. information, 2. technology 3. processes 4. objectives and values
5. staffing and skills 6. management systems and structures 7. other resources: time and money. The
key informants were 17 users of the system selected from officers of local administration
organizations, government sections of the Ministry of Agriculture and Cooperatives in Chiang Mai
province and system developers by purposive sampling. In-depth interview with semi-structured
interview form was used. Gaps between conception and reality practice were marked on a 10 point

scale. Data were analysed by means of descriptive statistics.



The results showed that the agricultural disaster warning information system of Chiang Mai
province had conception—reality gaps in terms of seven dimensions as follows: 1) information: 5.24
points, 2) technology: 4.35 points, 3) processes: 4.88 points, 4) objectives and values: 3.88 points, 5)
staffing and skills: 5.06 points, 6) management systems and structures: 4.76 points, 7) other
resources: time and money: 5.18 points. The total gap of all dimensions was as high as 33.35 points.
These results showed the high tendency of unsuccess of the system. Problems and obstacles occurring
in each dimension should be solved or improved. However, the key informants stated that the system
was an important driving force for a better public services of government organizations.
It is recommended that, more studies should be conducted in the other areas and also from private

sector point of view.
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