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ABSTRACT

This qualitative research has purpose to explore the concept and performance on oral
health promotion procedure of dental health personel under the dental fund. This study took place
in Lampang province. Purposive sampling was used to recruit 17 persons include directors, dental
health personels and public health personels. Data was obtained through in-depth interviews,
using the open-ended questions (semi-structure interview). Data analysis was undertaken by
content analysis

The main result of this study illustrated dental health promotion procedure of dental
public health department of Lampang Provincial Public Health Office which follow the policy
from The Ministry of Public Health. Concept on oral health promotion is “Disease Oriented”. The
purpose of this concept want to decrease dental caries. So the dental personel take action as the
giver/the doer. In 2011, National Health Security Office (NHSO) set up dental fund policy. The
purpose of this policy want to increase people access to oral health promotion and dental
treatment. Moreover NHSO want to make proactive oral health promotion procedure instead of
passive oral health promotion working. Because NHSO believe the good health could take place
in the community which strong and support the people be healthy. Therefore NHSO set up

payment mechanism to guide dental personel do proactive oral health promotion and take action



as the catalyst/the facilitator on oral health promotion. Then the concept on oral health promotion
procedure of Lampang’s dental health personel began to change to concept “Health Oriented”.
Because of the culture of The Ministry of Public Health was defined dental health
personel working follow the policy and control output by indicators. Therefore it could make
performance on oral health promotion procedure has a little change although NHSO set up dental
fund policy. So The Ministry of Public Health should decrease the output indicators and increase
the outcome or impact indicators which support the dental health personel adopt concept “Health

Oriented” and focus on the process of oral health promotion.



