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ABSTRACT

Caring for older persons with stroke is very important. The efficient management of
older persons with stroke should consists of a well-organized structure, process, and outcomes.
This situational analysis aimed to describe the structure, process and outcomes for caring of older
persons with stroke in the inpatient department of Sri Sangwan Hospital in Mae Hong Son. The
Donabedian health services model was used as the framework for this study. The study included
the inpatient department of Sri Sangwan Hospital in Mae Hong Son. The study population
included 9 administrators, 55 health care providers. Sample were purposively selected and
consisted of 5 older patients and 8 caregivers. Research instruments included: 1) the in depth
interview questionnaire for administrator, health care providers, caregiver and older persons with
stroke 2) the satisfaction of receving care questionnaire survey for caregiver and older persons
with stroke and 3) the Barthel Activity of Daily Living Index. Data were analyzed using
descriptive statistics and data grouping.

The results revealed that:

1. In terms of structure: The hospital has a policy and operational plan for stroke
person caring, but not state target and indicators for caring of older persons with stroke. In

addition, there was no guidelines for older persons with stroke caring and no specific unit for



older persons with stroke caring. Although there was caring team, but no neurological experts and
no operational budget for stroke persons caring. Approach to improve stroke care for older person
focused on personal development, but connection with other units were not complete.

2. In terms of process: Health team was responsible for health education. Nurses
were key persons to collaborate with in the team, develop discharge planning, and referral with
social medicine department. There were quality improvement activities for stroke caring, but not
continuous. There was a follow up of services through medical committee.

3. In terms of outcome: Caregivers and older persons with stroke received
incomplete knowledge and had fair self-care. There was no self-care after discharge manual.
However, caregivers and older persons satisfied with health care team services at high and very
high levels, respectively. The older persons were able to perform activity of daily living ranged
from moderate to high level.

The results from this study could be used as the guideline to develop the quality care
management for older persons with stroke in the inpatient department, and to support the
establishment of a Stroke Center Unit at Sri Sangwan Hospital in Mae Hong Son Province. In
order to person competency development of health team, set up information system, and support

the need for advanced practice nurses.



