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ABSTRACT

Complications arising from diabetes mellitus among older adults may be life
threatening: therefore, promoting glycemic control among older persons with diabetes mellitus
will help prevent the complications of diabetes mellitus. This situational analysis aimed to
describe the structure, process, and outcomes of promoting glycemic control among older persons
with diabetes mellitus in the Inpatient Unit of Nakornping Hospital in Chiang Mai Province. The
Donabedian quality of care model was used as the framework for this study. The study was
conducted from  November 2012 - January 2013. The study population included the 6
administrators and 32 health care providers. Samples were purposively selected and consiste of
15 older patients and 15 caregivers. Research instrsuments included: 1) interview question for
administrators, nurse, health care providers, older persons and caregivers; 2) older person and
caregiver satisfaction questionnaire. Data were analyzed using descriptive statistics and data
grouping.

Finding of this study revealed that;

1. Structure: the hospital did not have clear policy for glycemic control among older

persons with diabetes mellitus promotion, a gerontological nurse specialist, clinical practice



guidelines for promoting glycemic control among older persons with diabetes mellitus in the
Inpatient Unit, or suitable teaching materials for older persons with diabetes mellitus.

2. Process: Health care providers did not have a continuing process to promoting
glycemic control among older persons with diabetes mellitus.

3. Outcomes: It was found that the majority of patients practiced glycemic control
irregularly. Caregivers helped to remind patients to practice glycemic control. Patients and
caregivers were satisfied with the health care providers.

These finding can be used be as basic information for improving quality of care in
order to promote glycemic control among older persons with diabetes mellitus at the Inpatient
Unit, Nakornping Hospital, Chiang Mai Province. Our focus is on improving the structure process

that lead to good outcomes.



