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ABSTRACT

Hospital-associated infection from drug-resistant organisms is increasing, resulting in
longer hospital stays, higher treatment costs and patient deaths. This developmental research study
aimed to develop a model for promoting practices to prevent drug-resistant organism infection
among nursing personnel in medical department of a tertiary care hospital. Collaborative quality
improvement was used during model development. The research was conducted between January
and June 2012. The model development team consisted of infection control doctors, infection
control nurses, infection control ward nurses and quality assurance nurses, a total of 19 persons. The
study sample included 155 nursing personnel from seven medical wards. The research instruments
consisted of a plan for developing the model to promote drug-resistant organism infection
prevention practices in hospitals, guideline for management of multidrug-resistant organisms in
healthcare settings, an opinion questionnaire on the model for promoting drug-resistant organism
infection prevention practices, and the drug-resistant organism infection prevention practices

observational form. Data were analyzed using descriptive statistics.



The study results showed that the model for promoting drug-resistant organism
infection prevention practices consisted of 6 main activities: 1) providing workshops; 2) reviewing
personnel knowledge; 3) evaluation and feedback; 4) reminder posters; 5) supporting personal
protective equipment and medical instruments; and 6) hand hygiene campaigns. More than 90% of
nursing personnel agreed and extremely agreed with the 6 activities used for promoting drug-
resistant organisms infections prevention practices.

The results of the research showed that the concept of collaborative quality
improvement could be applied to develop a model for promoting practices in the prevention of drug-

resistant organism infection among nursing personnel in medical department of a tertiary care

hospital.



