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ABSTRACT

A growing demand for occupational therapy services in the community during this recent
decade has encouraged Thai occupational therapists to fulfill their posts in community hospitals.
There is little evidence about how Thai occupational therapists work in such settings and what
guides their practice. This study aimed to explore key issues in community occupational therapy
services and to develop a model to guide this practice. The study used grounded theory
methodology to guide data collection and analysis, and develop a model of the research topic.
Five male and twelve female occupational therapists who had been working in either suburban or
rural community settings for 1 to 7 years, were involved in one to two semi-structured interviews
and participant observations during October, 2012 — January, 2013, in Chiang Mai, Thailand. The
result of this study showed the development of “a conceptual model of proactive occupational
therapy service”. The core category of Proactive Approach described occupational therapists’
efforts to provide their services to local community members. The proactive approach was
elaborated in terms of proactive policy, collaboration and networking, integrating local context
and occupational therapy knowledge, and family — community participation. The proactive
approach shows key issues in community occupational therapy services, and offers a framework
for Thai community occupational therapists, which may help them to work more confidently with

their clients and thus may help expand and strengthen these occupational therapy services.



