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ABSTRACT

The objectives of this study are 1) to investigate the readiness of Chiang Mai University
for the enrollment of students from the People's Republic of China, 2) to study the problems and
difficulties of Chiang Mai University to receive students from the People's Republic of China, and
3) to obtain information and suggestions of those benefits to set up the university’s policy and
strategy for receiving the students from the People's Republic of China.

The nature of the research is qualitative in which data are obtained through in-depth
interviews of the following three relevant groups of stakeholders: 1) a group from Chiang Mai
University consisting of the representatives of Vice Presidents, Deans, Chairmen of International
Programs, and senior Professors having working experience with universities in the People's
Republic of China, coordinators of Chiang Mai University Center for Thai Language and Culture
at Yunnan Normal University and at Chengdu University 2) a group of Chinese professionals,
namely, Consul for Oversea Chinese Affairs, the Director of the Confucius Institute at Chiang
Mai University, and a representative of Chinese lecturers who are teaching at Chiang Mai
University 3) a group of Chinese students studying at Chiang Mai University. Data from all
these resource persons together with documentary study were analyzed simultaneously.

The study results reveal that the strong points of Chiang Mai University include its
nationally and internationally recognized reputation, its geographic location near the southern part
of the People's Republic of China, particularly its proximity to Yunnan Province, the university’s

ability to wave tuition fees for students from the People's Republic of China, its smooth



admission and registration process which is fine-tuned each semester, its quality curriculum, and
the reasonable studying and living cost.  Moreover, Chiang Mai University has signed 35
Memoranda of Understanding (MoU) with universities in the People's Republic of China ever
since 1994, leading in such activities as joint degree programs, joint researches, special lectures or
short course programs, exchanges of staff and students, and conferences/seminars/training
events/study visits, etc. By now, the results of these academic activities are familiar with
professors, staff, and students from the People's Republic of China and this has culminated in a
relationship of trust with Chiang Mai University to the extent that Chinese parents have started
recommending others to send their children to study at Chiang Mai University.

In terms of problems and difficulties, however, staff are required to develop a common
understanding of the impact of international cooperation. Lack of strategy to convert its
international cooperation policy to practice, the international management system would need
overall improvement, administrative rules are often overly complicated, the lack of an effective
public relations campaign, very few international programs actually meet the needs of its Chinese
students, while deadlines for receiving applications to study are observed rather strictly. The
quality of resident Chinese degree students is occasionally below the mark. There is no dormitory
for international students yet, while the names of some buildings, classes, and forms are still
written in the Thai language only.

Approaches to solve the aforementioned problems include the creation of an internal
process that would make communication more effective; the appointment of a committee to drive
academic MoU activities; the updating of rules and/or regulations and to make these more
flexible; the creation of an international atmosphere conducive to attract more foreign students;
expanding the operational capabilities of its International College so that promotion of
international programs is backed up by effective enrolment of and appropriate services for
international students until their graduation; the building of a dormitory for international
students; establishing a Chinese Study Center; conducting research as team rather than individual

efforts, and, naturally, providing budgetary support for all of the above.



