d' G Vv FY a Ao o o a ua a =
FOLININMIAUAINUUUDAIFS ammuzmuﬂummwuﬂqmmaﬂgummﬁwwwuaz

smana il dedadninnuus msnan umanedeuuiiviang

AT 1Y
Y A a o
AIATRY UNEINNMTIN M ld
a Y] a 14
Sayan Aaenaasuriniugig (miyzﬁmmnmﬁm)

d' 14 Y a
ﬂﬂ!%ﬂﬁﬁ»lﬂ]‘iﬂ‘iﬁﬂ‘ﬂ]ﬂTﬁﬂuﬂ’nuUUi’)ﬂi%
4 a A o a s v
TOIMAATTUANTU ATINUIYNAND mmswﬂ?nmwan

s 4 s '
019138 A3.00NTU ﬂmzqa 'E)"Iﬁ]']ﬁﬂﬂlﬁﬂ]el']ﬁ'lu
% |
UNAneo

=2 A Ao o o a ua a = a @
NITANHUION ﬁ'lliiﬂugﬂFl]’lL‘]J‘W]J’EN‘Wuﬂ\‘]’luﬁ'lflﬂg‘]Uﬁﬂ’lﬁﬂ“]f’l%WL!aZﬂiWWiﬂ')llﬂ

[ Y] v

[ o % a a [ 19 [ v A =1 d A d'

AT TNNUVITNITNAN WHIINGABUUTINAI TN I8 UINQszasn Av 1) e
Anyuazinnaussousnaniazanssouzlsziinguauvesniinaum el fuanInGn
pazusmiana i denadninanuuiminan umanedewiiivais 2) etarmauiynsy

aussouzvosniinauamel jiamsinsuuazuinisna 1l denadninauninisnais

UHIMeNaauN a9 3) INBANYITLAUFUITOUL UAZFRIINTEHINANITTOULNABINMIAL

aussougileguosnmiinnuael fuanmsimswezusmna ) denadninauuimsnaig
a [ 19
M Imeaemaig
= A = = v o o
MIANEINUMTANBININTEVIUMITNIUALIATIANTIOUSVRININIUAY

wa

UfiamsInnuazusmsna il denaduinanuuimsnan vnineaomifivas 1w 10
1 { 1 3 ' a 1% a

nqua Tagiszannsi 1y lumsAnyuisesndlu 3 ngu Uszneusie 1) fUSMIszaL 5 MIUA
59905 MIVA FBI005MIVA F61128M3 119U 11 AU 2) Hanidw Wanimiseau v
' ° £ a wa a o a & A Y o &
fhe $1u9u 23 AY 3) wiinnuael§iamsInsurezus i v illegauaa 33 yull
o <3 @ L4 a s A
S 97 au inusIUTIYeya Taemsdumbaitazuuudeun Tagussensiaz Nz iasi
AUNVNINMITUNBAIEZT DYAINUUVTOUDN FINamsAnEIND

1. aussouznanvesniinaudelfianisa laun 1) anwiuaaseuluau 2) ms

° 3 A =2 o
TI"I\T"IHL‘]JHVIN uag 3) mm&@uuiugmmm



2. gussouzdseiinguan S 10 nguau laun 1) nguddfiaaudiumstu
v ¥ P} YA o & ' A wa ] ~ A A v
wazlin® Uszneudlsaussauzauaui naunemslgianu anugngseilsunnervo
WnEzMIMUIN AinYzMIaaaolsza Uy ANuazideasouno IAUTMI 2) NauRURTANY
) 9 Yy a o P4 9 ~ A A 9
ATU1YAND YITNBUAIANITDOULANINI AUMIUIHIINTNONTUYBY ANNINY IV sUNNSITI
NNEZMINTIADT0Y TNBEMIAAADLTZaLIU MITUIMEMITOYA ANNNTZABIBS U 3) NN
Y (a wva Y Y Y YA o I [ a wa
AUguanud i Teuisuazuny Useneualeaussouzaiuanuinduuaenislfuiaau
AN ngszitieunetes insznstansvoya fingmsaaaelsza@Iuu NM15ATIIEOU
4 ] a oA [ o 4
AUYNADIAMNTZUIUNIT NTVBININBIATIN 4) ngudUfiaaudusendunus
{o & 1 a oA o 4 ] a [
Usznoudiennui nsuiluaensifiaau invemsdeasyela invemsanaelszauau
Aa ad 4 1 a oA [
NMsAUIE MY oya ANNARS BNASNEITA 5) ngudUfuRnus N Uszneudae anuiau
% 9 =1 d' td' 9 o [ 9 @ a [ a
MsNag ANNINYIzsuNNeIToI NNBEMITANIIToYa NNBzNIsAAaDsza Ul T
A A Ay VY (a wa Y] v YA o '
VINT ANUNTEABIBITU 6) NQUHUPTA UMM UsznpualenNuI NIl uaenis
Aa oA { A o Aa Aa Jd o 1
Ui anmingszdieuninedes inyzmsfaalngIzd fNBZNIRTABION MITUIEE
9 a a [ Y (a oA Y Y YA o 1 Aa oA
MapYya 3913M3 7) nguriianumuauyms Uszneudleanuinindluaemsipinau
Wnuznsdanstoya Mnyzn1saaaelsea1uaIu 3aUTNI5 ANNTZABI05 U 8) Nqu
Y (Aa A Y A Y YA o & 1 Aa oA 9 = A
AUgUaua eI N Yszneudleanuinintludemslgiaau anugngszsdoun
Metes inuzmstamsvoya nuzAuIw MIduEzrIdoya MIATINEOUAUYNADIAN
nizUIUMs 9) nguRlfianudunmsaaeunielu Uszneualsanuidunmsasindeoy
'd' v o [y Aa A 4
molu aAnudngszbeuninedrtos sinsgmamiuin finEENMIAAIATIZH NIATIVEOUAIN
Y A 9 1 Y (Aa uva 9 a @ <
PNABIAINNTZUIUMS MIFUEZHITeYA 10) NguAUHTAUAUMTITMITan1ana 1)
{ o & [ a ua @ o o a [
Uszneusisanuininiluaemsfiaau insemssamsdoya nugmsAaaolszauau
a a A A Y g’/ dy ] 1 v Y =Y 9 a 14 [
VTMI ANUNILABIOTU NIUNTNNUNNNGUNUTIRDILNIHLATUADUNUNDT LAZNNYE
Y [ )
AUNHIDINYHAY
3. ﬂmiﬁamﬁauazﬁ’uammuzmﬂmmmﬂwfwm;j’fimiﬁ’umiﬂimﬁumum

A

vourlinnumnun winnudulrgdinaianuaunsa lumsmanuazlszataussous a

' Y a

~ o 9 =< O v A ~ A
NINAVIHITAINNIN Iﬂﬂlﬂw']gﬁlﬁﬁﬂugsluﬂ'luﬂ?'lﬂElﬂllusluﬂm‘ﬁiﬁll AIMNILITVINH ISV YUN

= 9 [ [ A 1 A 1 9
NIV LASNNHENTHIOINGH T]NGHGQ’JNmﬂEJﬂfJu"UN’QN



Independent Study Title Essential Competencies of Supporting Staff in Central Administrative
Office, Mae Fah Luang University, Chiang Rai Province

Author Ms.Wipawan Kamsai

Degree Master of Arts (Political Economy)

Independent Study Advisory Committee

Associate Professor Seksin Srivattananukulkit Advisor
Dr.Alongkorn Khutrakun Co-advisor
ABSTRACT

The purposes of the study of Essential Competencies of Supporting Staff in the Central
Administrative Office of Mae Fah Luang University are to 1) Study and set core and functional
competency for Supporting Staff in the Central Administrative Office of Mae Fah Luang University,
2) Provide competency dictionary for Supporting Staff in the Central Administrative Office of
Mae Fah Luang University, 3) Study the competency levels, the gap of needed and actual competencies
of the Supporting Staff in the Central Administrative Office of Mae Fah Luang University.

This research aims to study the provision process and to set the competencies for 10 groups
of Supporting Staff in the Central Administrative Office of Mae Fah Luang University. Therefore,
the target populations are divided into 3 groups consisting of 1) eleven executives which are the
President, Vice president, Assistant to the President and Director of Central Administrative Office,
2) twenty three Chiefs of divisions and subdivisions and 3) ninety seven Supporting Staff of 3-year-
experience and over.

The data was collected by the interview and the questionnaires; thus, the results of this
research were from data description and analysis. In this research, the researcher found that

1. Supporting staff’s core competencies are responsibility, team work and integrity.

2. Functional competencies of 10 groups are 1) Finance and Account officers — specific
knowledge, related regulation knowledge, calculation skills, coordination skills, attention to details and
service mind, 2) Human Resource officers — human resource management knowledge, related regulation

knowledge, negotiation skills, coordination skills, information seeking and energetic, 3) Planning and



Policy officers — specific knowledge, related regulation knowledge, information management skills,
coordination skills, concern for order and conceptual thinking, 4) Public Relations officers — specific
knowledge, communication and influencing skills, coordination skills, information seeking and
creative thinking, 5) Supply officers — store and purchasing knowledge, related regulation knowledge,
information management skills, coordination skills, service mind and energetic, 6) Legal Affairs
officers — specific knowledge, related regulation knowledge, analytical thinking, negotiation skills,
information seeking and service mind, 7) Secretary officers — specific knowledge, information
management skills, coordination skills, service mind and energetic, 8) Building and Grounds officers —
specific knowledge, related regulation knowledge, information management skills, calculation skills,
information seeking and concern for order, 9) Internal Auditing officers — internal audit knowledge,
related regulation knowledge, calculation skills, analytical thinking, concern for order and information
seeking, 10) General Administrative officers — specific knowledge, information management skills,
coordination skills, service mind and energetic. Moreover, the competencies in using computer
programs and English are required and necessary additional skills for the Supporting Staff.

3. The comparison between the executive’s expectation on the employees’ competencies
and their self-assessment found that their competencies are lower that the executive’s expectation.
The gap range of most employees’ proficiency in integrity, regulation knowledge and English skills

are still wide.



