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ABSTRACT

This study on “Efficiency of Public Relations: A Case Study of Mae Pong Sub-district
Municipality, Doi Saket District, Chiang Mai Province” had the objectives of 1)studying the
efficiency of the public relations of the respective sub-districts in using six types of media and 2)
examining the suggestions given by the Public Relations Section of the Sub-district Municipality
of Doi Saket District, Chiang Mai Province.

The sample population was selected from the households in the Sub-district Municipality
and 315 of them were interviewed. The data was analyzed using the statistical descriptive method
of frequency, percentage, mean and the efficiency was measured based on the Likert Scale. The
results revealed that the sample group consisted mostly of females with ages ranging between 31 -
60 years old with a marital status of “married”. They had a primary education and conducted
agricultural profession earning between 5,001 — 10,000 Baht/month. They had lived in the Sub-
district for over 20 years and were originally from that area.

Regarding the efficiency of the communication media used for public relations work, the
findings were as follows:

1) The use of the village public address system throughout the village was efficient in
building good relations about the Sub-district Municipality work the most. 2) The use of
brochures for publicity was the most efficient in informing the people of the municipality work.

3) The use of cut-out signs was the most efficient seeking information/participation from the



people to join the municipality’s activities. 4) The use of people as a public medium to seek
cooperation or to invite them to engage in the municipalities activities was also the most effective.
5) Website public relations as a means for distributing knowledge and work of the Sub-district’s
Municipality was very efficient as well. 6) The use of sound trucks to advertise for public
relations to inform the public of what was going on and other news and messages from the
Municipality was also rated at the most efficient.

Regarding suggestions, it was found that 1) the vehicle announcement should be
equipped with standard loudspeakers and the speed of the truck should be slower; 2) the
brochures should contain all the necessary contents that were clear and easy to understand with an
interesting or attractive design; 3) the Municipality should have its own public announcement
system; 4) cut out signs should be attractive, clear with concise messages that are easy to read and
seen from a distance; 5) the personnel/officials of the Municipalities, including the executives and
members of the Municipal Board should be skillful in transferring knowledge and exchanging
ideas as well as answering the people’s questions and 6) the website publicity should be attractive

as well.



