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ABSTRACT

Quantitative research and descriptive explanation were used for this independent study
about identification card fraud in the registration office, Chiang Mai municipality. The research
aimed to investigate information regarding fraud Identification card of Registration Office, Chiang
Mai Municipality, It also analyze the reasons for the misconduct and methods to prevent
occurrences of fraud identify card of registration office, Chiang Mai municipality. The research
focused particularly on the issues related to counterfeit identification cards of aliens in the last
three years (2010- 2012).

According to the findings, identification card fraud in the registration office, Chiang Mai
municipality was a consequence of the following factors: conflicts of laws , regulations and related
orders, impacts of the online system providing an opportunity for distant areas to produce identity
cards which is difficult to control and monitor, overload duty causing fatigue and errors in the
work of the staff, political leaders’ responses to the need of the people contributing to the risk in
giving service in certain areas, and overabundance of number of aliens and siblings in Chiang Mai
city.

As a result, it has been found that methods which could prevent identification fraud in
registration office, Chiang Mai municipality were the following: precisely regulate the law in
terms of scope of authority and responsibilities of staff, implement concrete solutions to prevent

alterations of identification cards, facilitate people unless creating conflict to the prevention



methods, hasten the improvement of other related database systems and build awareness of the

importance of the prevention of false identity.



