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ABSTRACT

According to this study, the objectives are 1) to study on the participation of people
toward the organization management in Namrat Administrative Organization (SAO), Nong
Mueang Khai, Phrae province 2) to study on the factors that affect the participation of people
toward the organization management in Namrat SAO, Nong Mueang Khai, Phrae province and 3)
to study on the problems and advices causing from the participation of people toward the
organization management in Namrat SAO, Nong Mueang Khai, Phrae province.

Both qualitative and quantitative methods were used in this study. The Open and
Closed-ended Questions were also used as a tool to collect the data from people in Namrat SAO.
Therefore, the participation of people, the factors and the advices that affect the people's
participation in the mentioned area are revealed. Moreover, the in-depth interviews were done
with the officers from the administrative section for further opinions and advices toward the
organization management of Namrat SAO.

This study was found that the organization management was limited and relied on
personal opinion of the administrators and the representatives from the involved villages. Giving
people a chance to show their opinions and investigating the operation of Namrat SAO should be

truly concerned.



Furthermore, instead of the opinion from the representatives from the involved village, the voice
from local people should be highly considered for further opinions. Plus, broadcasting more news
and information such as the operations and activities of Namrat SAO is very important.
Additionally, the operational outcomes should be publicized regularly. On the contrary of
concluding the views from few people in the meeting room, the respective SAO should pay more
attention on the opinions from the local people. Likewise, the public hearing on people’s
satisfaction toward the operation of Namrat SAO should be done consequently.

According to the results of this study toward the people's participation and other factors,
people are concerning and wanting to participate in every operational step such as conducting the
public hearings in Namrat SAO.

Therefore, people should be more educated as well as public meeting should be
frequently set up. Also, the needs of people should be more concerned. Besides, the factors that
affect the participation of people in Namrat SAO are social status, education background and
occupation.

More education about the administrative management in the organization is advised for
the local people. Again, the news and information towards the organizational management should
be publicized regularly. Lastly, the site survey by the administrators and staffs from Namrat SAO

for further needs of people should be remarkably concerned to do.



