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ABSTRACT

This independent study aimed to analyze the level of knowledge and understanding of
employees about internal control system of bank for agriculture and agricultural cooperative. The
study was completed by doing a research on the general internal control system set by the bank
and the internal working control system of three working fields, including Financial and
Accounting Department, Credit Department, as well as Admin Department. Data were collected
by asking 199 employees from different working fields to complete the questionnaires relating to
the internal control system determined by the bank for agriculture and agricultural cooperative.
Data were, then, analyzed by using descriptive statistics, including frequency, percentage, and
mean.

The result of the study showed that the majority of the questionnaire respondents had
high level of knowledge and understanding about the general internal control system established
by the bank. Also, the topic of which the respondents had high level of understanding on was the
advantages of internal control system involving the employees’ internal control responsibility as
well as the meaning of internal control system. When separating the results of the study by
working fields, it was found that the respondents who worked in Financial and Accounting
Section and Credit Section had high level of knowledge and understanding while the respondents

of Admin Sector had middle level of knowledge and understanding. Moreover, the respondents



who worked as an Assistant Branch Manager had the highest level of knowledge and
understanding whereas the respondents who were Financial Manager and District Team Head had
next level of knowledge and understanding, high level. To the employees of 4" 7™ ranked
positions, they had medium level of knowledge and understanding. When analyzing the result of
the study by using employees’ working duration as a criteria, it was found that the respondents
who had worked for the bank more than eleven years had high level of knowledge and
understanding while the respondents with working duration of 1-10 years had medium level of
understanding. This could be concluded that position and working period affected the employees’
level of knowledge and understanding about internal control system set by the bank.

The result of the study on internal control system of working by using working fields as
the criterion revealed that the respondents who worked in Financial and Accounting Department
had high level of knowledge and understanding on the system and they had highest level of

understanding on working with cash, switching of roles, and reconciliation on end-of-day cash.



