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ABSTRACT

The objective of this study was to investigate the attitude of Pepsi-Cola (Thai) Trading
Company Limited employees towards ISO 22000:2005. The data was collected by questionnaires

from 191 employees who work under the scope of ISO 22000:2005.

The results revealed that most of employees were male with the age between 26-30 years
old. Their education level were diploma, high vocational certificate or equal. Most of employees
had been employed by the company for 1-5 years, resided in production department and had been
trained or conducted site visit activity on ISO 22000:2005 for 1-3 times. Most employees possessed
the overall average knowledge and understanding of ISO 22000:2005 at high level of 83.11%. Their
preferences to ISO 22000:2005 was at agreed level with the mean of 3.73 and their collaboration to

sustain ISO 22000:2005 was at sometime level with the mean of 3.39.

In terms of knowledge and understanding, employees with different educational level,
working period, positions, department and training frequency in ISO 22000:2005course were
significantly different (P<0.05). Gender of employees had no effect to knowledge and

understanding towards ISO 22000:2005 (P>0.05).



The emotional level towards ISO 22000:2005 of employees with different gender, age,
educational level, working period, position and department were significantly different (P<0.05).
Training frequency in ISO 22000:2005 of employees had no effect to the emotional level towards

ISO 22000:2005 (P>0.05).

The participating behavior level towards ISO 22000:20005 of employees with different
educational level, position, department and training frequency in ISO 22000:2005 were significantly
different (P<0.05). Gender, age and working period of employees had no effect to behavioral level

towards ISO 22000:20005 (P>0.05).

Majority of the employees were worried about an internal quality inspection or awareness
assessment. Hence, the company should create the activities involved employees' awareness and
understanding of the importance of ISO 22000:2005 for individual benefit. Moreover, the company
should urge the employee to be familiar with the assessment in order not to be stressful or having
negative attitude to ISO 22000:2005, which has adverse effect for long term development of quality

standard.



