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ABSTRACT

The study of website utilization for public relations of higher education institutions in the
upper northern region aimed to study the information presented in the websites, to study the type
and the purpose of the website’s public relations, and to study the difference of website utilization

for public relations of higher education institutions in the upper northern region.

This was the Qualitative Research with Content Analysis presented the result by using
Descriptive Analysis of the sample group from 7 universities. The result of this study found that the
universities in the upper northern region presented the information on website by focusing the news,
the headline, and universities’ activities at the main aspect. The subordinated aspect was about the
outstanding stories or the main issues of universities. For the third aspect was the main contents’

presentation of universities.

The result of the website public relations’ type found that Chiang Mai University, University
of Phayao, Rajamangala University of Technology Lanna Chiang Mai, Chiang Rai University,
Payap University, and Lampang Inter-Tech College focused on internal communication. The next
emphasis was the external communication, except Chiang Rai University respectively focused on
the external and the internal communications. After study the purpose of the website’s public
relations, the result found that most universities promoted curriculums and services of universities at
the main aspect. The subordinate aspect was to present the knowledge and the third aspect was to

resent the universities’ news.
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