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ABSTRACT

The objectives of the present study are: 1) to examine the administrative structure of the
farmer credit card scheme, 2) to assess the services provided by the staff of the Bank for
Agriculture and Agricultural Cooperatives (BAAC) associated with this specific scheme, and 3)
to gain an insight into the handling of business of those farm input supply stores that participated
in this scheme. The needed information was collected from 408 persons of BAAC staff who were
involved in providing services related to the farmers credit card scheme in Chiang Mai Province
and 27 operators of farm input supply stores that participated in this scheme. Two different sets
of questionnaire were designed for information collection from the two respective groups of
informants namely the BAAC staff and the farm input suppliers. The analysis was performed
upon the results of descriptive statistics including percentage and arithmetic mean which were

presented in table form.

The investigation on the administrative structure of the farmer credit card scheme
revealed that this scheme has been implemented in an integrated nature as established in the

government policy. According to this policy, the BAAC was charged with setting up seven sets



of committee, sub-committee, and working group to implement the farmer card scheme under the
supervision of the Committee for Farmer Credit Card Policy Formulation. Specifically, the seven
responsible groups for various matters are the Scheme Executive Committee, the Business
Development Sub-committee, the Work System Development Sub-committee, the Sub-committee
for Farmers’ Institutions Development and Governance Management, the Public Relations and
Communications Sub-committee, the Task Force for Scheme Implementation at BAAC regional
office level, and the Task Force for Scheme Implementation at BAAC provincial office level.
The implementation procedure can be distinguished into two different components namely the
procedure for the production of credit cards for issuing to farmers and that for the management of

the scheme affiliated farm input supply stores.

The study on services provision in Chiang Mai Province by BAAC staff related to the
farmer credit card scheme found that most personnel in all divisions, except those in the general
services and financial lines, have worked to arrange the meetings with the bank clients at various
locations to get the latter to be informed about the farmer credit card scheme as well as give them
explanations or answer their questions. On problems and limitations in services provision, the
sampled BAAC personnel addressed their primary concern on the following factors and aspects:
the product factor regarding the determination on the credit limits allowed for the farmer credit
card holders, the process factor in terms of the determination on the length of time to be taken for
the delivery of farmer credit card to the holder, the market promotion factor in the aspect of
communications and publicity about the farmer credit card scheme, and the personnel factor
associated with the adequacy of bank workers in providing services related to the farmer credit

card scheme.

The study on the farm input supply stores in Chiang Mai Province that participated in the
farmer credit card scheme revealed that most of the store operators got the information from radio
and television media about this scheme and the procedure for their registration as the farm input
suppliers in this scheme. After the registration, they generally informed their farmer customers
by installing a signboard saying that farmer credit card is welcomed. On the related problems and
limitations, the sampled farm input supply store operators were found to place their primary

concern on the following factors and aspects: the product factor regarding the acceptance of



farmer credit card payment instead of the cash alternative, the process factor in terms of farm
input selling procedure applied to the farmer credit card holders, the price factor associated with
the compensation for the interest charged on farmers who used farmer credit card to pay for the
input purchase, and the personnel factor considering the need for the store attendants to be polite

and service minded when serving the customers who used farmer credit card.



