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ABSTRACT

This study aimed at analyzing the factors influencing the motivation of single license of the Siam
Commercial Bank Public Company Limited officers, Chiang Mai province along with problems,
and obstacles on getting the license. Data were collected from primary source by designing
questionnaires for 133 officers of the Siam Commercial Bank Public Company Limited, Chiang

Mai province who hold single licenses. Data were collected by using means and percentage.

Most of the Siam Commercial Bank Public Company Limited officers who completed
questionnaires were female, age 31-40 years old, single, holding Bachelor degrees in business and
management, 20,001-40,000 baht per month salary, more than 15 years of work experience,

supervisor position and holding licenses for more than 5 years.

Results of the study showed that most of the factors that influence the motivation of single license
of the Siam Commercial Bank Public Company Limited officers, Chiang Mai province were
customer services (4.11), job’s progression and stability (3.97), and characteristics of job (3.84)
respectively. In terms of problems and obstacles, the majority of officers agreed that rewards or
compensation got from the bank for holding license were not satisfied enough (3.86). Another
important problem was holding license had no effect on annual evaluating officers’ performances or
their promotions (3.80). Moreover, officers got pressure and stress from unit trust sales target of the

bank and their boss (3.80).



