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ABSTRACT

The purposes of the independent research is to study about educational quality
developing problems and the ways to develop the quality of education in public schools, Chiang
Mai Primary Educational Service Area Office 5, which were not certified by public. There are
five standard fields which are student, teacher, learning process, evaluation and administration.
There are three procedures to study. First, to survey the educational quality developing problems
in public schools which were not certified, according to primary standards, in the third time. The
tools which were used to collect data were questionnaires, to gather state and educational quality
developing problems. The population which were used to study were 60 people who are directors
and teachers from three public schools which were not certified by public. Second, to draft the
ways to develop the quality of education. The tools which were used to collect data were
structured interviewing forms. The population which were used to study were 12 experts who are
responsible the educational quality developing tasks. They were chosen by their qualification.
Third, to validate the ways to develop the quality of education. The tools which were used to
collect data were the ways to develop quality of education validating forms. The population
which were used to collect data were three educational quality developing experts, they were

chosen by their qualification, to check the suitability, possibility and usefulness.



The result of the research shows that almost educational quality developing problems are
still on the highest level. When we consider according to five standard fields, it shows that the
most problems which have the highest mean is student field. The second field is learning process.
The administration and evaluation are on the medium of mean respectively. The last field is
teacher field which is on the medium of mean.

The methods to develop the quality of education in public schools, Chiang Mai
Educational Service Area Office 5, are the directors of schools should encourage teachers, parents
and students to pay more attention about the important of educational quality development by
improving the result of O-Net exam. To specify the purpose of the educational quality developing
success also set the committees according to their duty and expertness. The directors have to
direct, command, support and be their advisors to proceed the educational quality developing
activities. To analyze the 3 years of O-Net exam retrospective, to arrange in order to the standards
then rearrange from the lowest to the highest to study the information which should be developed.
To brainstorm, emphasize to cooperate with every groups to design the activities and methods
clearly for solving the lowest points of indicators which are the weak point. To specify the work
calendar for the whole activities also each activity. Making the public school network to
cooperate to cram for O-Net exam together. To collect the data to be knowledge while working
then synthesis the things that are discovered or succeed, develop them to be new innovations. To
exchange the knowledge with other schools which have the same context by asking the
educational advisors or experts to suggest and confirm the knowledge of innovations then make
the working proceed manuals to proceed identically. To make proceed committees to proceed,
follow and verify the activities continuously. To analyze for finding the prominent points and
weak points which should be developed of projects, tasks and activities for specifying the
educational quality developing strategic. The result of suitability, possibility and useful are on the

highest level.



