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Abstract

Social Research Institute, Chiang Mai University held a campaign project of reduction in
energy and resource consumption in order to decrease carbon footprint.  For that reason, an
independent researcher realizes the problem of paper using for a requesting procedure of fixing,
hardware replacing, computer problem consulting and input device adding. Moreover, the
researcher also realizes the problem of wasting time for filling in a requesting service form and
sending the form to a computer technical officer. Therefore, the researcher sees the advantage of
using an information system instead so as to save time of maintenance service and reduce an
amount of paper using by developing the system which is named “A Development of Online IT
Service Request for Social Research Institute”. This system is used by the employees of Social
Research Institute. Person who requests the service can fill in the online requesting form and send it
in real time. They can also check the status of their requests at any time including making an
appointment with a staff for maintenance service. When a user sends the requesting form into the
system, the staff will receives a Short Message Service (SMS) on his mobile phone immediately
which reports a detail about date and time that the user requests the service. After that the staff will
confirm the service by sending a SMS to the user (in case user gives the mobile number). The result
of comparing between the new and old requesting system of maintenance service is the new system

can obviously give a service to user more quickly.



