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ABSTRACT

This research aims to analyze the impact of risk mitigation on logistics service. Risk, in
general, is one of the critical pillars in business performance evaluation and is usually found in
management related discipline. However, only a hand full of published research investigates on
risk mitigation in the logistics service content. Therefore, this study focuses on the analysis of the
impact of risk mitigation on logistics service. The main purpose of this study is to identify the
dimensions of the risk mitigation and its impacts on logistics service, which consists of logistics
service value, trust, customers’ satisfaction and customer loyalty. This paper is aimed to propose
a research model based on the literature review and interviews. The output of the research model
is driven to assist risk mitigation strategy for Thai shippers and to identify the main impact factors
related to risk mitigation on logistics service. Moreover, the research model, developed from the

research framework, can be used as a guideline in forming business strategies.



