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ABSTRACT

Cloud computing technology in higher education brings cost efficiency and flexibility into the
organizations: software as a service (SaaS) solutions require low infrastructural investments and
migrate IT resources to the Internet. There is a great variety of providers on the market offering
services for educational purposes. For the organizations it is crucial to find the right provider but
that seems to be a tough decision. Adapting to the rapidly changing environment, students require
new technology, new methods, new instruments and even new learning techniques. Higher
education organizations willing to meet these requirements need to have flexible services with the
possibility of configuration and customization. This thesis aims to establish an approach for
education cloud service selection for higher education institutions based on the students’
perspective. The research methodology consists of three main processes: provider selection process,
service analysis process and software as a services assessment process. In the process of selection,
the principles of learning cloud service framework are utilized. In the service analysis process, we
use two techniques of prioritization: the 100 dollars test and grouping. This process classifies the
services into groups by using K-means algorithm. In the course of software-as-s-service assessment,
a requirement document is created to build up the prototype of the learning supported system for
students. As a result, Google turned out to be an appropriate learning cloud service provider for
educational purposes. In addition, the results of the sample group of students demonstrate that the

previously chosen software as a service can support students’ learning.



