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ABSTRACT

This research has two main objectives: 1) to study the stress level for employees Bank
of Thailand. Major Phae Road, Muang Chiang Mai and 2) to study the process of stress
management for employees, Bank of Thailand's Tha Pae Road, Chiang Mai. The research model
is a hybrid research. include population Bank employees Tapae Chiangmai Thailand's number 35
was used in this study consisted of questionnaires, measurement of the stress level. Structured
interviews with the brainstorming.

The results showed that

1. Before participating in stress management found that Bank of Thailand's Tha Pae
Road, Chiang Mai. Overall average stress score was 47.04 points higher stress levels. The issue of
bank employees are stressed by most was not the target. And feel the need to compete or compare
at all times.

2. Ways to manage stress, leading to the creation of the Bank of Thailand's
management of employee stress Tapae Chiangmai three steps: 1) the determination (Cognitive
Appraisal) by measuring the overall average stress levels. the employees in the bank at all. The
results showed that there were high levels of stress. The average score is 47.04 2) to choose how
to deal with the problem. This assessment II (Secondary Appraisal) is the form of stress
management, an assessment of the questionnaires used. The method of brainstorming (Brain
Storming) in a brainstorming session at the conclusion of the activity suggestions in the following

activities to provide a better understanding of stress in various activities as self-employed and



looking for. other Activities to create value and pride in themselves. And style, stress
management, and 3) reassessed. (Reappraisal) Evaluation of a stress management program
management styles stress 8 weeks was done and found that the strain average values of 43.91
points means the stress level (Moderate Stress) means. after using a form of stress management.

The average employee stress reduction.





