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ABSTRACT

The objective of this was to assess the needs, problems and obstacles of students with
disabilities in using the Central Library of Chiang Mai University, in 5 areas: services, information

resources, technology, librarians/staff and the place itself.

This survey research utilized the semi-structured interview as a tool for data collection
and the research population consisted of 45 disabled students at Chiang Mai University which were
divided into 4 groups: 1) hearing disabilities; 2) visual disabilities; 3) physical disabilities or
mobility or health handicap and 4) autism. The statistics used were frequency, percentage, mean

and standard deviation.
The findings were as follows:

Most of the disables students knew that the Central Library of Chiang Mai University had
special services for them from the Student Development Division, Special Student Section of the
university. However, they knew very little from the library. The students felt that the Central
Library could assist them in information search skills for their study or work. Their purposes for
using the library were to do research to help their study and enhance their knowledge and research

skills and to do their reports respectively.

These students did the search from CMUL OPAC or from the shelves or with friends’

assistance, but asked for assistance from the librarians the least. Most of them wanted to reserve an



area for reading and services in answering their questions, searching and looking for books or

equipment.

The students felt they received moderate benefits from the information resources of the
Central Library. They found books and Thai newspapers and journals the most useful and audio-
visual material the least useful. The Central Library had very few printed materials they needed.
They wanted the library to provide some computer aids teaching program, some teaching aids with
moving pictures and sign language, large letter fonts and some knowledge and skills enhancing
technology like sound recorder, monitor reading programs, running letters or passages, programs
changing letters to sound, special magnifying glasses, audio book reading machine, computer or

notebook as well as special teaching aids for people with blurred vision.

Most of the disabled students felt the librarians and staff were willing to help them at a
high level and wanted to have them available on all floors for immediate assistance. They also
wanted someone who could do hand sign interpretation or someone who was friendly and gentle,
kind and service minded to be their mentor. They felt some librarians lacked skills in solving

problems.

As for the place, most of the students found the library suitable for them in terms of air
conditioning, size, decorations and internal management. However, they found some unsafe spots
like the walkway, stairway, and the sloping path in front of the library, especially the rough surface.
The library should provide some work space in the library itself and parking areas for cars and

motorbikes of some disabled persons.

The inspection of the library’s physical condition against the ministerial rules about
facilities for disabled or handicapped people B.E. 2548 showed that the Central Library was not able
to provide all the required facilities. The walkway to and from the library should be leveled and
smooth without different levels or up and down spots. There should be traffic signs, request for
toilet use should not be as complicated and certain equipment was not in the appropriate position,
the elevator was hard to operate/press the buttons, the library also lacked suitable signs and symbols

and inadequate working space as well as equipment for disabled people, in particular ready-made



equipment, light or lamps, some furniture, tables were not adequately facilitating the service users in

reading and researching in the library.



