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ABSTRACT

This Independent Study on “Academic Use of Electronic Information of Humanities and
Social Sciences Students at Chiang Mai University” had the objectives of finding out the
characteristics of the use of electronic information of the students in the fields of Humanities and

Social Sciences of Chiang Mai University.

The Independent Study was a survey research using a questionnaire as the tool for
collecting data among 386 undergraduate students and 356 graduate students who were the sample
group who studied in the fields of Humanities and Social Sciences at Chiang Mai University in the

second semester of the academic year 2013. The study results were as follows:

Both the undergraduate and graduate students agreed that they had the skills at a moderate
level in searching electronic information of the library as well as agreed that they had the skills at a
high level in searching electronic information of the Internet. Most of them did the search by

themselves more than with librarian assistance.

They used laptop computers to do the search every day for 2 hours. The difference between
the two categories of students was in the time spent at the library: less than 30 minutes each time for
undergraduate students and 1 hour for graduate students whereas the former did the search from
their dormitories and other locations on campus while the latter searched from places around the

campus and at their home.



The undergraduate and graduate students used the electronic information for the
educational purposes including writing reports, researching for thesis and academic papers. The
reasons for using the electronic information was because of its reliability and for undergraduate
students it was all time accessibility at all places while the graduate students found it convenient and

fast to find.

The most favorite search engine for both groups was Google. As for the type of
information the undergraduate students mostly used e-books and Internet information respectively

while graduate students mostly used Internet information and Thai Theses respectively.

Regarding their opinion about the Electronic Information database of Chiang Mai Library,
the students in both groups felt that the electronic information database subscribed or provided by
the library was reliable. The former found it useful in supporting their class study while the latter
found it useful for report writing. Furthermore, the undergraduate students learned about the
availability of the Electronic Information database service of the library from friends whereas the

latter found out from the publicity of the library.



