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ABSTRACT

This research aimed to seek for appropriate vocabulary to interpretive and correspond to the
users’ understanding for website design of the Chiang Mai University Library. The study was done
in two parts: 1) collecting names of services appearing on websites of the libraries of 20 institutes
that served as the sample groups and 2) designing questionnaires for the sample groups to select the
vocabulary used for referring to the services that were considered clear and communicable for the
second time. The first questionnaire was used with the fourth year undergraduate students of the
Chiang Mai University, academic staff were teaching in library and information science as well as
instructional librarians. The second questionnaire was used with Chiang Mai University students
and academic staff who have experience to using the library website. The data was analyzed using

frequency and percentage.

The study resulted in 21 terms of library services appropriate to be used on the website of
Chiang Mai University Library. These were 6 technical terms of services, 12 service terms used in
libraries of higher education institutions in general and 3 that did not appear on any library websites.
After comparison with the set of service name vocabulary used on the website of Chiang Mai
University Library, it was found that 71.43 percent of the vocabularies used on the website did not

match the service names selected by the users.



This research indicated that a library websites should be designed based on the user center
principle. The vocabulary used on the website should sound natural word and be communicable to
the users to be efficient. In addition, the library webpage design should be based on the study to
find suitable vocabulary to cover all the words used on the website so that the users’ problem could
be detected and revision of some vocabulary on the website could be taken so that communication
with users would be efficient. This in turn would promote access to library services and information

resources according to the objectives of the library website.



