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ABSTRACT

The objective of this independent study is to develop a support system model for students’
pre-reginstration planning industrial engineering undergraduate, faculty of engineering, Chiang
Mai University.

The study conducted by requirement gatheringand developed the system with PHP and
MySQL. The system consists of 3 user groups: student, adviser and program staff. It evaluated by
user satisfaction survey with 26 users.

The result indicates that users have an average satisfaction rate of 4.11, which falls within
the interval of 3.50 — 4.49. The result can be interpreted that the user has a good satisfaction rate.
Furthermore, the criterion which has most satisfaction is that suitability of the tool for the
convenient and easy-to-use search data. The user manual is clear. Data modification is simple and

convenient.



