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ABSTRACT

This study is purposed to learn and develop the knowledge management system for
Cenixoft company limited, a small software company based on ISO29110 standard as a case study.
From this research, it’s found that the Software Industry Promotion Agency (Public Organization)
concerns how to prepare entrepreneur be ready for ASEAN Economic Community or AEC in 2015.
The government then supports and lead many small software company to achieve the software
process improvement and international software standard in order to get the better result on software
production, software as a service, and opportunity of the software market in Thailand.

The tool which used as a medium for sharing knowledge and exchanging is knowledge
management system. From the process of gathering information and analysis, the results are turned
into the Common KADs, which is the collection of full working process document based on
10S29110 (VSE) gathered by ISO12207.

The result of study, the researcher has designed the software requirement specification as a
low-fidelity mock up based on user requirement. The software company as a case study and expert
have reviewed on this research and believe that the knowledge management system could help them
develop software through 1SO29110 (VSE) standard. Moreover, they believe that they could expand

their knowledge, idea and learn more for applying to their works in the future.



