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ABSTRACT

Academic Services, Education and Student Development is the main agency in
mobilizing support for the academic functions of the College of Arts, Media and Technology
graduate from operations to meet the students' knowledge regulations. And procedures for graduate
studies. The Graduate Students have an obligation to be responsible, in addition to learning the
course of the study are including 1. Research 2. Foreign Language 3. Examination 4. Academic
Publications. 5. Other terms of the course Most of students are working oblige many ways. And
also the rate of change of officers graduate high. The researcher has adopted a theory of learning
while working (Learning in Action) is used as the theoretical work needs to be done anyway. And
training opportunities Develop skills in the organization's future. The data were collected from two
groups of students: 1. 2. experts and officials and graduate from four agencies including the College
of Fine Arts, Faculty of Art, Media and Technology. Registration and processing Graduate School
To summarize the knowledge to improve work processes, systems and solutions of problems in the
performance level. We have created a knowledge management system to support operations.
Academic Services and Student Development (graduate) College of Arts, Media and Technology
Chiang Mai University to reduce the work. And create a new work process. And has embraced
technology to help in data management. Published and distributed to students and practitioners. By

using a web application in the design of easily accessible. Three accessed through computers or on



mobile devices. With the development in PHP as a single structure with the College of Art, Media
and Technology We can work together very well. And can be applied to solve practical problems in
doing graduate work in the future. The results of the evaluation of the use of the students and staff
found that: 1. The image shows the process of creating a new graduate. (83.16 per cent) 2. access to
information. Quick and easy (88.42 per cent) 3. Understand and follow the steps. (83.16 per cent) 4.
can cause learning process. And exchange their views (82.11 per cent) 5. useful information to
users. (88.42 per cent) of the results of such assessment shows. Knowledge management systems
To support the implementation The system can tackle the job. And beneficial to students There are

also plans to develop the organization of learning (Learning Organization) continue.



