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ABSTRACT

The objective of this independent study was to examine Satisfaction of Nurses at Sriphat
Medical Center, Faculty of Medicine, Chiang Mai University Towards Motivation Factors. The
population of the study was 183 staff nurses of Sriphat Medical Center, Faculty of Medicine,
Chiang Mai University. The data were collected through questionnaires and then analyzed by using
descriptive statistics which consisted of frequency, percentage and mean. The results can be
summarized as following.

The study is found that the respondents of the questionnaire mostly are female age between
21 - 25 years old, single, who are held the position in operation level the span of work between 1-3
years. Those have average income per month 25,001 - 30,000 baht. Some of them used move from
the offer hospital because of the less salary. The reason they choose to work here because of the
persuasion of friends or member of the family.

For Motivation Factors, the factors with high level of satisfaction were the Achievement,
Recognition, and Work Content, respectively. The factors with medium level of satisfaction were
the Responsibility of Job, Growth and Advancement, respectively.

For Maintenance Factors, the factors with high level of satisfaction were the Relationship
with Pears and Relationship with Supervisor, Supervision, and Job Security, respectively. The
factors with medium level of satisfaction were the Company Policy and Administration, Working

Condition, and Salary, respectively.



